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CALL Scotland

ɆCommunication, Access, Literacy 
and Learning

ɆFunded primarily by Scottish 
Government

ɆNational Assistive and 
Communication Technology

ɆService, research and development

www.CALLScotland.org.uk

http://www.callscotland.org.uk/


Scottish School Assessments

ɆFormal examinations sat 
by most students in 
Scotland.

ɆTraditional paper 
format.

Ɇ657,055 examinations 
sat by 130,682 
candidates in 2015.

ɆAdministered by the 
Scottish Qualifications 
Authority (SQA).



SCQF 
level

Examination QCF 
level

Examination

8/7 Advanced Higher

6 Higher 3 A level, AS level

5 National 5 2 GCSE (A* - C)

4 National 4 
(internal 

assessment)

1 GCSE (D-G)

Scottish / UK qualifications

http://www.sqa.org.uk/sqa/64561.4196.html

http://www.sqa.org.uk/sqa/64561.4196.html


ȰAssessment arrangements allow candidates who are disabled 

and/or who have been identified as having additional support needs 
appropriate arrangements to access the assessment without 
compromising its integrityȢȱ

Assessment Arrangements Explained, p. 1
SQA January 2010, revised July 2014

Ȱ4ÈÅ intention behind an access arrangement is to meet the particular 
needs of an individual candidate without affecting the integrity of 

the assessment. Access arrangements are the principal way in which 
awarding bodies comply with the duty under the Equality Act 2010 to 

ÍÁËÅ ȬÒÅÁÓÏÎÁÂÌÅ ÁÄÊÕÓÔÍÅÎÔÓȭȢ
Adjustments for candidates with disabilities and learning difficulties

JCQ, 2015-16

Assessment / Access Arrangements

http://www.sqa.org.uk/sqa/files_ccc/AA_AssessmentArrangementsExplained.pdf
http://www.jcq.org.uk/exams-office/access-arrangements-and-special-consideration


Assessment / Access Arrangements 
2014-15

SQA GCSE & GCE
Number of Candidates 
requesting AA

14,489 173,850

% of total candidates 11.1 % 9 %

Number of requests for AA 43,997

284,300 

(255,850 
approved)

% of total examination entries 6.67 % 1.2% ???

Sources:
Å SQA: data from SQA to author
Å GCSE: https://www.gov.uk/government/statistics/access-arrangements-for-gcse-and-a-level-

201415-academic-year

https://www.gov.uk/government/statistics/access-arrangements-for-gcse-and-a-level-201415-academic-year


SQA Assessment Arrangements  2005

Total number of requests 41,454

Assessment Arrangement Number of requests 
which included the 
specific arrangement

Percentage of requests 
which included the 
specific arrangement

Extra Time 33,146 79.96%

Reader 15,740 37.97%

Scribe 14,505 34.99%

PA Referral 3,658 8.82%

Use of ICT 2,388 5.76%

Transcription with correction 1,178 2.84%

Coloured Paper 1,108 2.67%

Calculator 893 2.15%

Transcription without correction 742 1.79%

Enlarged Print 737 1.78%

Question Paper signed to candidate 92 0.22%

Candidate Signs Responses 38 0.09%

Use of tape recorder for responses 26 0.06%

Braille 19 0.05%



SQA Digital Question Papers

Type your 

answers

Click to tick

Read questions 

with text-to-

speech

Change 

background and 

foreground colours



SQA Digital Question Papers

Click 
Comment, 
then use the 
Annotations
or 
Drawing 
Markups
to type 
comments, 
highlight or  
underline 
text or draw 
on the paper



ɆZoom in and out
ɆPapers (without 

answer boxes) can 
be re-flowed
ɆSet page and text 

colours
ɆNavigate with 

keyboard/mouse 
ɆRead with text-to-

speech

Reading / accessing the paper



ÅType into answer 
boxes

ÅDraw and annotate

ÅSpellchecker

ÅWord prediction

ÅOn-screen 
keyboards

ÅSwitch access

ÅSpeech recognition

Writing and answering

http://www.callscotland.org.uk/information/speech-recognition/talking-in-exams-project/


Digital version 
of assessments 
designed for 
paper: some 
subjects and 
questions are 
difficult to read 
with TTS or 
answer on a 
computer (e.g. 
ÍÁÔÈÓɊȣ

Limitations



2015 SQA Assessment Arrangements 

Extra Time 35,042 Transcription with correction 802

Separate Accommodation 24,486 Transcription without correction 390

Use of ICT (includingDigital 
Question Papers) 11,437

Calculator
265

Reader
7,819

Modified Content (e.g. text 
description of images) 237

Scribe
5,600

Referral of script to the Principal 
Assessor 187

Digital Question Papers only
3,652

Adapted Certificate (e.g. in Large 
Print / Braille) 50

Rest Period 2,723 Question Paper signed to candidate19

Coloured Paper
1,878

Taped transcription-Live 
Presentation 24

Prompter / Practical Helper 1,660 Braille 17
Enlarged or Adapted Print 
Question Papers 1,081

Candidate Signs Responses
13



Digital Question Papers 2008-2015
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Number of requests for readers, 
scribes and ICT / DQP
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Proportion of AA requests that include 
reader, scribe and ICT

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

2008 2009 2010 2011 2012 2013 2014 2015

Reader

Scribe

ICT or
Digital
Paper



2015 GCSE / GCE Access Arrangements

25% extra time 138,550 Alternative Accommodation 2,550

Reader 58,950 Modified language 2,350

Scribe 29,900 Oral Language Modifier 1,200

18-point bold papers 12,800
Braille papers and tactile diagrams 
with Braille labels 1,100

Non-interactive electronic QPs 10,150 Other formats 1,000

Exam on Coloured Paper 8,250 Practical Assistant for written paper750

24-point bold papers 8,050 Tactile diagram with print labels 650

Bilingual Dictionary with extra 
time of up to 25% 6,150

Practical Assistant for practical 
paper 600

Extra Time > 25% 4,250 Other 450

Computer reader 4,200 Transcript of listening test/video 50



Factors supporting uptake

1. Access to Digital Exam Papers

Åȣ ÔÈÁÔ can be read accurately with text to 
speech

Åȣ ×ÉÔÈ ÁÎÓ×ÅÒ ÂÏØÅÓ

2. Easy to administer

3. Lower costs, fewer rooms than reader / 
scribes

4. Sustained support for schools and centres

5. Demonstrated independence for learners

http://www.adapteddigitalexams.org.uk/Home/


Year AQA Pearson OCR WJEC CCEA ICAA 

(E)

Total

2014 2,250 1,500 200 850 0 4,800

2015 3,550 2,900 2,300 1,400 0 10,150

GCSE / GCE Digital Papers

ñAnother contributing factor to the increase in modified paper 

requests is that non-interactive electronic question papers 

(QPs)3 were included for the first time in summer 2014. 

These have increased by 111 per cent in 2015 (from 4,800 to 

10,150).ò 
Access Arrangements for GCSE and A Level: 2014/15 Academic Year , p. 7



ɆSQA
ɆAQA 
ɆPearson
ɆOCR
ɆWJEC (Digital 

Papers not 
provided as access 
arrangements)

Past / practice papers

http://www.sqa.org.uk/sqa/30030.html
http://www.aqa.org.uk/exams-administration/exams-guidance/find-past-papers-and-mark-schemes
http://qualifications.pearson.com/en/support/support-topics/exams/past-papers.html
http://www.ocr.org.uk/i-want-to/download-past-papers/
http://www.wjec.co.uk/students/past-papers/


ɆMost students can use basic TTS tools to read a 
standard PDF exam.
ɆBUT - the text must selectable so it can be read!
ɆCandidates with significant visual impairment 

require the reading order in the paper to be 
corrected.
ɆVoice quality is important.
ɆPronunciation accuracy is important.
ɆReading maths is still poor.

7ÈÁÔȭÓ ÎÅÅÄÅÄ ÆÏÒ ÔÅØÔ-to-speech?



ɆRead Out Loud (free in 
Adobe Reader) ɀhard to 
control what it reads.
ɆNatural Reader (free, paid 

version available)
ɆOrato (free)
ɆClaroRead(from £495, 

school site licence)
ɆPenfriend XL (£600 

secondary school licence)
ɆRead & Write (£1995 

secondary school site 
licence)

Computer Readers (Windows)

See 
Digital Assessment Text to 
Speech
#!,,ȭÓ 4ÅØÔ ÔÏ 3ÐÅÅÃÈ ÐÁÇÅÓ
BDA Computer readers for 
use with PDF exam papers

http://www.adapteddigitalexams.org.uk/Using-Digital-Papers/Reading-with-Read-Out-Loud-Text-to-Speech/
http://www.callscotland.org.uk/information/text-to-speech/naturalreader/
http://www.callscotland.org.uk/information/text-to-speech/orato/
https://www.clarosoftware.com/site-licences#schools
http://www.penfriend.biz/pf-xl.html
http://www.inclusive.co.uk/read-and-write

